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Adobe Partner Connection

ALREADY A PARTNER?
Discover the power of membership Enter the Adobe Partner Connection Portal
Adobe partner programs deliver tools, resources, and the expertise your company needs to SIGNIN
implement Adobe products and solutions. Partner with Adobe to create new markets and Interested in Partnership?

promote your business services and solutions to our customers worldwide.

See below for details and membership criteria of
\{ ENROLL NOW IN THE PARTNER PROGRAM available programs
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Partner Program Enrollment

MEMBERSHIP BENEFITS

Creating an Adobe password and account allows you complete access to:

» Free Trial Downloads
» Adobe Edge Newsletter
= On Demand Seminars

= Adobe Exchange

If you are a returning customer, please sign in with your Adobe ID:

If you do not have an Adobe ID, you can create one now:

CREATE AN ADOBE ID %

Create an account

Slgn up with soclal

Slign up with email

Email address
First name Last name
Password

Date of birth @

Adobe Partner Program

Month Year

January ~

Country/Region
Kores, South w

Required

[[] lagree tothe collection and use of my personal information in
accordance with the Privacy Policy

[[] lagree that Adobe may transfer my personal information te other Adobe
entities and its service providers overseas, in accordance with the Privacy
Policy

Communications from Adobe

The Adobe family of companies may keep me informed with personalized emails
about products and services. See our Privacy Policy for more details or to opt-out
at any time.

[] Please contact me via emait

By dlicking Create account, | agree that | have read and accepted the Terms of Use

and Privacy Policy.
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Enter your company name
AR SEHE

Enter your business registration number
=l

Enter your year established
A

FA(B0)*
Enter your address
=
State/Province
=7t
KOREA, REPUBLIC OF

HYxEe

7= A=t

Enter the primary phone number
S|AFO|H L e s

Enter your company e-mail address
= MOIE

Enter a secondary website URL

HE g L2t Che
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Enter your trading name

Enter your preferred distributor
AR (I M E BE ESHEAIR)

Select company type(s)

TIEIA(B0)
Gity

Ik

SEYS.

Postal Code

7= =

18

il E=3
Enter the fax machine number
2 MOIE=

Enter your company website URL
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(B) If Reseller is resident in any other country/region, including a member state of the Association of Southeast Asian Nations (ASEAN), mainland China, Hong -
Kong, Macau, Taiwan, South Korea, India, Sri Lanka, Bangladesh or Nepal, this Agreement is governed by and construed under the Laws of Singapore, without

regard to its conflict of laws principles. The parties irrevocably submit to the non-exclusive jurisdiction of the courts of Singapore. Except as expressly set out in

this Agreement, nothing in this Agreement confers or purports to confer on any third party any benefit or any right to enforce any term of this Agreement

pursuant to the Contract (Rights of Third Parties) Act.

(C) The United Nations Convention on Contracts for the International Sale of Goods will not apply.

129 Provisional/Equitable Relief. I i wding any provision in this Agr 1t, either party to this Agreement may request any judicial, administrative, or
other authority in any jurisdiction to order any provisional or conservatory measure, including injunctive relief, specific performance, or other equitable relief,
prior to the institution of legal or dings, or during the proceedings, for the preservation of its rights and interests or to enforce specific terms
that are suitable for provisional remedies.

1310 Entire Agreement. This Agreement is the entire agreement between the parties about its subject matter and replaces all previous agreements,
understandings, representations and warranties about that subject matter. Each party represents and warrants that it has not relied on any representations or
warranties about the subject matter of this except as expressly provided in this agr

1311 Language. This Agreement is in the English language only, which will be controlling in all respects. All versions of this Agreement in any other language will
not be binding on the parties. All communications and notices to be made or given pursuant to this Agreement will be in the English language.
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Adobe Partner Connection Program

Adobe Sales Center0] 2 1213HUA |2 RS E OB E H 2 Forgot your password?E == 3HUAI2

Secure Partner Login
User Name: @ “adobe
Password: [rrreeee] | ]
Eorgot Your Password?
Login
3. HIZHZ ZHO| B2, 5Tt ‘Forgot your password? & S =5I0| H|ZHS HES TASU =
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Adobe Partner Connection Program
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Adobe THE =&

Secure Partner Login

2R
Your login attempt has failed. Make sure the usemame and password are
correct

User Name: @ "adobe

Password: [""'"51 ]

Eorgot Your Password?

Login
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Sign in
New user? Create an account

Email address

(5 1| 0|4 20| MEH: ‘Code of conduct training for partners — Korean's £ 2|gfL|Ct.

Adobe Business Partner Code of Conduct training module. The training covers the following topics: = Anti
Cormuption = Conflicts of Interest = Fair Dealing = Accurate Business Records = Intellectual Property and Data
Protection « Labor, Safety and Envirconment

Modules

Core Content 2 hrs 28 mins

Code of conduct training for partners - English

Code of conduct training for partners - Chinese simplified
Code of conduct training for partners - Chinese traditiornal
. CED Etaen s R v i

Code of conduct training for partners lapanese

Code of conduct training for partners - Korecan
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Adobe Partner Code of Conduct

Compliance Training

Code of conduct training for partners - Korean

Adobe Business Partner Code o...

Adobe ZtE{ YEZEH
'www.adobe.com/corporaterespon: fs/adobe business partner code of conduct.
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Adobe

Thank you for completing the

Adobe Partner Code of Conduct Training.
Name: XNYZ

Title: CTEO

Organization: ABC

Date: 5/15/2023

Certification: Yes

You may now close this window.

Questions? Send us an email at Integritv@adobe.com.
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Primary Phone * Primary Fax
354653 v Enter the fax machine number

Company E-mail Address * Website *
apc27julynaindiacomp@yopmail.com v apc27julyNAindiaComp.com

Secondary Website
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(® 1] 0|4 210f MEH: ‘Code of conduct training for partners — Korean'® 2 2|¢HL|LCt.

Adobe Business Partner Code of Conduct training module. The training covers the following topics: - Anti
Cormuption « Conflicts of Interest « Fair Dealing « Accurate Business Records « Intellectual Property and Data

Protection « Labor, Safety and Environment

Modules

Core Content 2 hrs 28 mins

ooy Code of conduct training for partners - English

Code of conduct training for partners - Chinese simplified
ELF PACED Attermpt: Mo lim 1O rrvin

Code of conduct training for partners - Chinese traditional

({cp

e ) rrvirs
(epy Cedeof conduct training for partners - Japanese

L 1o limit 10 rnines
Ccp) Code of conduct training for partners - Korean

SELF PACED  Artempr: B limie 1O rrvir

Adobe Partner Code of Conduct

Compliance Training

Click here to navigate
T




Code of conduct training for partners - Korean

Adobe Business Partner Code o...

Code of conduct training for.

Code of conduct training for...

fs/adobe business partner code of conduct.

Code of conduct training for.

e
o[

e of conduct training for..

ful
njo

Code of conduct training for..

of conduct training for.

o

Code of conduct training for.

ofn
lo
e
r
n

ode of canduct training for.

0 D<xSro

|2, So/stx eiauich. ,
4 Ej51= Z F Integrity@adobe.comof| 0|0l § M&sIS & 2y Zigc)

Code of conduct training for. los
AT AT 7Y ESTHE ol st eletstol siE 2HE oy Aelict
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0L

Code of conduct training for.

08:32/09:15

« Ol 2322 NSS HYHOR O]t A| L}EtLE OFX|2 O] X| L Ct.

FaN

Adobe

Thank you for completing the
Adobe Partner Code of Conduct Training

Name: XYZ

Title: CEOQO
Organization: ABC
Date: 15/2023
Certification: Yes

You may now close this window.

Questions? Send us an email at Integrity@adobe.com.
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apci7may02kr gytg Primary apcl7may02kr@yopmail.com Not Completed
apci7may02krSec@yopmall.com yv Secondary apclTmay02krsec@yopmail.com Not Completed
apcl7may02krOth ygtf Other apclmay02kroth@yopmail.com Not Completed
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utE L] -5 Z& 1 (CoC Training : Code of Conduct Training)

* 2023.05.195E] Certified X Gold Zi|'&2o| A Mat A AMH IPHof| TtEL| HSLE u |
| =]
Cl

SSEIASLICE XpAITH LHE2 of2f [2]22] WA HaYo|lE MM - THAIE 710|E] ZQISEIEZIL|CL
1. E20|YAIE0f &=3t0] ‘Adobe Partner Code of Conduct'S ZAS}L|C}
A'd}h‘a Adobe Channel Training Center = Adobe Partner Code of Conduct] x Q i i .

Adabe Partner Code of Conduct Training - Romanian
Course

Refine search resuts Search here

‘Adobe Partner Code of Conduct Training - Malaysia

Catalog Course
Type Allthe Learning Objects that are available to you. Filter by Type, Skills, Tags and Status. SotBy:  Receni
-~ Adabe Partner Code of Conduct Training - Russian
Courses
Course
Learning Programs Default Catalog
Certifications Adabe Partner Code of Conduct Training - Portuguese
Jobhids Course
SELF PACED NR SELF PACED
Skills Adabe Partner Code of Conduct Training - Japanese
course
] Mysklls
Adobe Partner Code of Conduct Training - Dutch
General roire
Adobe Education eLearning i See Ml Results
.
<@ skills:General e <7 skill: General e 7 skills: General ahs
SELF PACED. ! SELF PACED R SELE PACED
Tags
| administrator
adobe captivate prime
] adobesign
assessment . . _ Adobe Customer Lifecycle
author Adobe Sales Skills for Field Adobe sales skills Management
= Coume
KL S 7 kil General e 7 sl General e 7 skil:General "

2. 'Adobe Partner Code of Conduct(ZtEL| HESZH W]) — Korean' = MEASL|CL.
Lz
—

A™ol Mz 010 MH0| 'HO|'Z oY= AL S, '‘Adobe Partner Code of Conduct' 7t ZAME|X| Ao A 4
AELIC} O] ZL "Adobe Business Partner Code of Conduct Training’Z ZA 8l 20| E|=X| 20l &=
W 0% ot REFEZ| S

r\‘ Adobe Channel Training Center =| sarh Q ‘ 1 v
dobe
Refine search results Search resulls for Adobe Partner Code of conduct SodBy: | Relevanee V| =
Trpe Default Catalog
Courses
e o SELF PACED SELF PACED
Certiications
Job Nids
Skills
My Skils Adobe Partner Code of Adobe Partner Code of
Conduct Training - Malaysia Conduct Training - Russian
General ; Covrse Coure
A Skl Genesal e sl Genenl L) A sl ener] .
SELF PACED SELF PACED
Tags
administrator
e e Adobe Partner Code of Adobe Partner Code of Adobe Partner Code of
AR Conduct Training - Portuguese Conduct Training - Japanese Conduct Training - Dutch
assessment Lo
author T Shills: Genesal s 7 Sl Gerersl L] H Shils Geersl
i
cold calling
Status SELT FACED s SELFPAS SELT PACED
Yet ToStart
InProgress
Completed
Kot Envolied

Adobe Partner Code of Adcbe Partner Code of Adobe Partner Code of
Conduct Training - Korean Conduct Training - Spanish Conduct Training - Turkish

Course Course




3. Efold ngS A%t E 52| Enroll 28/610] +=Z & LT

ini =| S 2 h
L\! Adobe Channel Training Center i_l Search Q| A8 !

Adobe Partner Code of Conduct Training- KOREAN

A “

Modules

— D s1m1 enroliments
Core Content 30 mins
Whiat levels will | achieve after the
Adobe Partner Code of Conduct Training-  KOREAN 74 h
SELF PACED 30 mins Course?

General - Level 1 {1 Credits)

s Author
Vijay Kumar

4. WLO0| ELtH Profiledfl COMPLETEDZ LIEHEL|CE

SELFEPAGED

Adobe Partner Code of ConductTraining - KOREAN

ngres: | ()07

Adobe Partner Code of Conduct Training

Modules Notes
1/1 Core Content Completed
Core Content 30 mins W What levels will | achieve after the
Course?
\c—\ Adobe Partner Code of Conduct Training- KOREAN General - Level 1 (1 Credits)
-\_Po SELF PACED O Module Completed 30 mins

‘ Author
Vijay Kumar




5. E20]d 0|5 =, O] M7} ZotE Q15 b= U YO| YSE|L TastA|Z HiELICh

[Partner Code of Conduct(TE L] #HEZH W ]) — Korean 0|5 QI HY O]

Adobe Business Partner Code of Conduct Training'?/S 2t=2 &

R

Adobe Channel Training Center

T

=l

2HAGHMI=.

Congratulations!

You have successfully completed the Certification Program Adobe Business Partner
Code of Conduct Training on Tue Mar 22 2022.

Please sign in to Adobe Learning Manager to review further details.

21 & URL: https://captivateprime.adobe.com/adobe-channeltraining

Thanks,
Adobe Learning Manager Team
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ZHMIE: Graphite Systems Knowledge Base (zendesk.com)

[2YEE 2F o0 Y o Al]- Accept invitation =&

Supplier receives invitation.

El oraphite Connect

You're invited to connect

(g JA

Adobe
Hilaura,

Adabe is inviting Laura Test Invite to graphiteConnect for supplier
onboarding.

Don't forget you have received an invitation from Adobe to
connect on graphiteConnect

Join graphiteConnect

Your invitation from Adobe is still pending. Further delays may
impact Adobe’s ability to send payments to your company.

Accept invitation

(22 2 Of|Al)

Connect

Less friction. More business.®

Accept Invitation

Name

laura =]
Business Email
laura+testinvite@projectgraphite.com

prefer a different email

Password

- O|H YOI A “Accept Invitation” F3E S|t
2, HUHS E MESAMOF Lt

- Name2 2|AHEO| Ol AFEXL O| &5
o|ojgtLct.

- 'Prefer a different email @3 & FEA|H M2
AHEI URLO| CHE o|H =2 MEEL|C

Ho

LICE B2t Xl HAT|S AHESHAIT HOHA



https://graphite.zendesk.com/hc/en-us

(YL LHET OlAl]

Home

E) o =phite"Connect

Tasks Cennections Admin

Waiting on

You ¢ Task3of4 >

== Bank Information

Sales, Order, Invoice, and Payment Instructions - Finish Required Questions

Bank Accounts

Country Bank Name Currency

United Kingdom Barclays Bank CBP - Pound Sterling

In which country is this bank account located? *

United Kingdom

IBAN* @

& Restricted — Contact your administrator to request access

Bank Sort Code *
206546

SWIFT/BIC*
BARCGB22

Bank Name *

Barclays Bank

Bank City
Oxford

S| Af

a

]

ald

Home Tasks Connections

g graphite”Connect

T ZHEE, AXEE S 80| Z=etHA|

ano
XloHE

RIgS SEFEALIC,

==

Admin Q

mie - T

Waiting on Accept Invitation
You < TaskTof1 >

| | certify, to the best of my knowledge, the
information in my profile is correct.

E You "‘ Customer

Silicon Slopes Training, LLC
g UsI306

@ Invite

= More

Company Overview

See connection history

Y Filters @

Thank You!

Thank you for submitting your questionnaire
Summary responses. Please allow time for the Adobe team to

review.

If there are any questions, the Adobe team will reach

Products and Services out to you directly.

Company Location

Tax Information

22 2t0l0| QAR E|H, ATHO|
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1 Below Minimum Threshold : &&= =2/3%0| & & %|X /Y = U2 AFX| Xt &2
2 Claim Date Exceeds the Claim Period: 81 7t 7|Z2t(30¥)2 X|LI2 H 7ot 4L

3. Ineligible Submit Date: H = H|0| 4ot T H SEZ2 o EL

4. Expired Deal — Order Placed after Expiration date: DR Bt 2 & 2o 42

=
5. Renewal deal- 44l QE{MSE AJIALL BATHA 20| SY 2TO2 BUH FP

o SE 2[Ho|E Y ol
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Credit Memo: Adobe2} Direct Business(e.g.ETLA) 2124510 AdobeOf| Al Credit O e AF £
AdobeOf| Al X| 23fj0Fgt FAUO| Q= THE Q| A2, Credit Memo FEHZE 2|H|O|EE x|

Al MBZ N AFRSH £

Credit Memo+= Lt Direct A <F T T U
Adobe Of| X| E5HOF & SHO| = F 2 2 HEI 2 2|HO|EE oM &~ &L CL.
o X HEE ZH ALCHEO|AME M X2 El= Ll MY o] HE Z MM &Z QK| credit Memo 21X

1Ol 715 EtL|Ct. (PDF 2A] 2H0]| credit Memo 2 LI} Q! 2 credit MemoZ X2 E A)

U= WE 22 O|8lstA|H & L},

ok

[Credit Memo G| A]

CREDIT MEMO Page 1 of 1
Adabe Systems Software Ireland LTD Remit To: Invoice Number:
4-6 Riverwalk Bank of America NA Inivolce Date: 12/18/2018
City West Business Campus 2 King Edward Street
5 London EC1A 1HO Payment Terms: Met 30 days
Saggart, Dublin 24 Account 68570029 /
reland Swifl. BOFAGB22 Due Date: o1n7201e
VAT Reg Number: |E6364992H g:nl\é:ﬁgggz_ BOFA TS0 S0GRETH02%  Purchase Order:
Order Number:
Order Date:
Bill To: Ship To: Customer No.:
Adobe Contact Information:
Cynthia Chen +353 1 242 6760
SEQUL SEQUL
KOREA KOREA
Customer VAT No:
Date Shipped Shipped Via Shipped From Inco Terms
12M18/2018 NIA M/ NIA
Line No Material No / Dusl:rlptinn uom Unit Price Qty Extendad Price
i 10 NOVAB-, EA e 1 ora s |
| NOV18- |
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Quick Links

¥ Aol = »~ Desktop Deal Registration
Adobe Partner Connection =& =17 Approval Status
Adobe Channel Training Center L=l Z]| Approval Status Summary
Adobe Co-Op Center =LY 7| Closed-Booked & Claimed Opportunities — List of Closed-Booked Opportunities
L=l 7] Closed Booked & Not Claimed — Closed-Booked Opportunities that have not beg
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1. Sales Center 219! £7}

Sales Center(https://adobe.force.com/communitieslogin?language=ko) 2 1910| Ot=!L|C},

(1) Registered Level S A| AE|QIE HUHS FAH HYS So) HANH H|LHSE
AHS S| BtQIBtLIt,

) S5 Al AHEYE email 20| “.adobe”E 20| A TIA}=X| 2HQIetL|CE

[Sales Center 2191 2}H)

Adobe Partner Connection Program
Adobe Sales Center0] 22I13HUA IR REE FO{H & 42 Forgot your password?§ = 3HUAI2

Adobe THEL =g

Secure Partner Login

User Name: @ “adobe

Password: [.] 1 ]
Eorgot Your Password?

Login
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Adobe Partner Connection Program
Adobe Sales Center0] 212131 JAI2 HEF L E & Forgot your password?& S 3HUAIR

Adobe MEL{ Z§

Secure Partner Login

2R
Your login attempt has failed. Make sure the usemame and password are
correct

User Name: @ “adobe

Password: ['""“4 ]

Eorgot Your Password?

Login
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2. Sales Center H{UHS 2|Ml 28

ML= MEO| A ‘Forgot Password?” & Soff H{ZHZ 2| Ml AMH 2 =0 I 20| K| & LT
> A0S U VIE Y § 25 SQIREIEEL|C Jef e X 2L Z20= ofef RES
Zt1SEA|Of, APAC Reseller Team (apacresellers@adobe.com)0fl H/2HS X MY ELHA|7| HEEL| T}
> O &E Al Korea PM(koreapm@adobe.com)= CCE @O{FA|Z HIEL|CL.
Ol & A5

Password Reset Email Not Received (AFH)

ol 2&:

Hi team.

Please send the password reset email.

- APC Membership ID: APXXXXXX

- Partner Company Name: XXX
- Issue Account Email: XX@XX.XX

| am unable to receive the password reset email from the Sales Center.
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3. ME=MEH A%E &4

ME=HE 2308 o2 Xtdf| A|=stoh AFo| &1 8%

= Of2f HlE =l &0 SFA| 0], APAC Reseller Team(apacresellers@adobe.com)0f] @8 MY EL{A|7| HFEFL|CF

MY & Al, Korea PM(koreapm@adobe.com)= CCE 'E0|FA[Z HFEL|CE

Ol & Al =:

Account Unlock Request (AFEH 212)

o|lHY ==
Hi team.
The Sales Center account is locked, and | cannot login.

Could you please unlock the account and reset the password?

- APC Membership 1D: APXXXXXX
- Partner Company Name: XXX

- Issue Account Email: XX@XX.XX
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Renewal Approvement Request (AF&)



https://adobe.force.com/communitieslogin?language=ko

omg 2&:

Hi team.

We already submitted the renewal request, but we received an email that our membership
status turned to 'Suspended’ and our renewal request is in ‘Submitted in Review' status.

Could you please review our renewal request?

- APC Membership 1D: APXXXXXX
- Partner Name: XXX

4, AlH H
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glALel et S AR E AIES HEo D HELIL

2 APAC Reseller Team(apacresellers@adobe.com)2 2 ‘Company Name Change Request'2t11 7|X{S}Al

= M 2LAIZ BIELCH AP HE0| 2act MF S XS Q2o = AL

> 0¥ =& Al Korea PM (koreapm@adobe.com)a CCE EO{FA|Z HtZL|CE

o|H & X|=:

Company Name Request (AtZ)

oY 2&:
Hi team.
Our company name is changed due to *At% Bl AR 218 *

Can you please update the company name in both Salesforce and the Reseller Console?

[Partner Information]
- APC Membership 1D: APXXXXXX

- Partner company name: XXX

[Company Name Change Request]
- Change from: XXXX

- Change to: YYYY
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5. Contact 7 (Sales Center, Reseller Console)

X2 E|AL O|Y B 59| AFR 2 ContactsE HASID A& CE
= Sales Center2t Reseller Console2 A&0| Z|X| 47]0], HZES ASHA|™ Sales Center2t Reseller
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oM M=

Request for Contact Change (AtJ)

oY 2=
Hi team

Could you please update the contact information in both Salesforce and the Reseller Console?

[Partner Information]
- APC Membership ID: APXXXXXX

- Partner company name: XXX

[Change Request]

- contact email
Change from: XX@XX.XX
Change to: XXX@XX.XX

(2) ContactsE AH|/F7F S0 H O B, Delete 22 Add & 2R2°%t LB E %y

Ol & M=

Request for Contact Deletion (AtH)

oM =&

Hi team

7| Ryt &

& Al, Korea Program Management (koreapm@adobe.com)2 CCZ @O0{FA|Z HIZL|C}
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Could you please delete/add the below contact in both Salesforce and the Reseller Console?

[Partner Information]
- APC Membership ID: APXXXXXX

- Partner company name: XXX

[Delete/Add Request]
- contact email :XX@XX.XX

(3) Ol ¥ =0elS BBt 5Lt
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=
MetM =0 els HMEse 42, 7|E Contacts 25 HZEQESHAOfF UL},

S 3|AFEOQI0] HAS AL HZAS i O HUZ Adobe IDY| 7} S 8} 0fF tL|Ct Adobe IDE
7MY = HYS FMOF HAS ZotEE o= UEL|CH
ol & X5

Request for Email Domain Update (At%)

o &&:

Hi team

Could you please change the email domain for all current contacts in both Salesforce and the Reseller Console?

[Partner Information]
- APC Membership ID: APXXXXXX

- Partner company name: XXX

[Email Domain Change Request]
- Change from: @XX.XXX
- Change to: @XXXX.XX
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7. Adobe FE7l7t 271 0| B2
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Adobe & H2 7t 012f /)2l B2= O{E A S| Y oLt ?
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Example) 141111111,142222222,143333333 (0)
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> 0 Y X|=:2022 “Month” KOR Deal Registration Rebate payout — Pre/POST- Notification — “Partner
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13. Credit Memo2 &2 Z|H[0| E A|Zl0[H| 2|Y

Creditmemo= 22 Z|H|O|EE AZIO|M 2 210 HSLICH O{EA sHOFSILIR?
2 APC Rebate payout (apcpay@adobe.com)E 22 2t 42 Credit memo It (PDF)E HMESIA|D, &
QHSHA|7| HHE L CL

Mo

> O|H[ Ol Al: Hi team, we'd like to get a wire transfer for the attached credit memo. Could you please

consider reprocessing the payment?
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1) 0Z240]3yc {2 & &OtA 3Year U™ =2 X511 QS LICH CHE 2HR0| QILIR?
= Adobe.com A DZHO| Admin ETH AL AFCZ 201 ot & Bt 4= QUG L|LCE

= Z 1 Q2l-> Manage Account -> Plans & Products -> Three Year Commit: Join the program S &

How does an existing VIP member join the 3YC program?

1. Primary admin should log into Adobe.com using their Adobe ID
2

FirstName

0BDo

2) D9l 3vyc B RS 2|27t O EA =olgt 4= RALtR?
> 2|22 FE0M =l tsgLn.

= Membership Status 2| View detail & S =/6tH 3yc 7|7t A8l &S =0l & = USLCH

How can | check if my customer is already enrolled in the VIP 3YC program?

Customer Defails

This can be confirmed in the Reseller Console;

I Sign into Adobe Reseller Console ks

http://reselleradobe.com/ Tyee B Emerprise
Anniversary Dale Seplember 3, 2018
1 Search for customer name
Market Segment T Commercial
oy s ; .
Click "View Details" in membership status section e 1 T e s
. View the start and end dates of their 3-year commit Mesmbership Statuss | VIP Select — Lovel 14 [ten Sewis

Membership Status

Membership Status VIP Select

Discount Lavel Level 14

3 Year Commit Novemberi4, 2017 - August 2, 2020 i

License Commitment
£l
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NFR ZAl2 2 Q&3O 8tLtR?
> OlL|Q, NFR A2 XHEO 2 FIBELIC} BHOF anniversary date?t XLt =X T L : 2fo|MA BHZ
0 F'0l2te LH80| H7l HYOo| 2™, nfr@adobe.comS 2 Of2fet 20| XdstAlof 22| HYS
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2 NFR & 7|Et 29| 3t nfr@adobe.comZ ELHA|H EL|C}

o0& M= NFR License Renewal Request (AFR)
oHe =&:

Hi team.

It seems like the NRF was not renewed automatically.

Could you please renew the NFR License?

APC Membership 1D: APXXXXXX

Partner company name: XXX

Primary contact email address:XX@XX.XX
VIP#: XXXXXXX
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